3. Last month you spent a week in England as a member of a group of tourists. Unfortunately, you and many members of the group were unhappy with the programme. 

Write a LETTER OF COMPLAINT to your travel agent to your travel agent.

Your letter should be about 250 WORDS. You may omit addresses.

‘HIGH LIFE’ PROGRAMME
DAY 1     14:30     Arrive London Heathrow

                 15:30     Transfer to Hotel Royal, Piccadilly.

-dirty, no lift or room service, rooms on 4th floor

                               Evening free

                                -first night in a strange city

DAY 2     09:00     Visit Royal London & Art Gallery

                 13:00     Lunch in a typical English restaurant

-a hamburger restaurant  

                 19:30See one of London’s musicals

-back row in gallery, couldn’t see

DAY 3     09:00     Boat trip on River Thames

-cancelled because of bad weather, nothing to do

                 14:30     Guided walk through City of London

                 20:00     Bus tour – London by Night

-bus broke down, 2 hours wasted

?!

DAY 4     09:00     Day trip to Stratford on Avon: Shakespeare’s 

                               birthplace

                 20:30     Visit London’s top discotheque

DAY 5     09:00    Day trip to the famous university town, Cambridge

-no time to see anything!

                              Evening free

DAY 6     09:00     Guided walk through 3 London parks

-no guide provided

                               Afternoon free for shopping 

-more free time

                 20:00     Evening at the Opera

DAY 7     09:30     Leave Hotel Royal

-thank goodness!

                 12:30     Depart London Heathrow
